
HAP FEATURES 
HAP Improves customer experience, Operational efficiency and 
outcomes: 
With the increase in demand for analytics, exceptional healthcare experience can be 
provided by monitoring, analyzing and improving services in new ways. Analytics helps 
improve patient care quality and safety by giving professionals immediate access to 
consolidated diagnostic information, which reduces opportunities for medical errors. 
Below are the functional and non-functional features of HAP: 

 

Functional Features 

  Integrates with various data sources. 
  It is web-based system. 
  Gives insights through real time reports in various functional areas. 

Non-Functional Features 

  Customized reports to the end user. 
  Gives overview (Dashboard View) of the hospital/organization performance. 
  Supports strategy planning and decision making. 

 


